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In 2017, we had the brilliant idea of how we can contribute to sustainable growth in rural West 
Africa. Our startup Koa was born from a sophisticated concept, innovative processes and a lot of 
passion. We use the pulp of the cocoa pods, thus reducing food waste and enabling Ghanaian cocoa 
farmers to earn an additional income of 30%. Today, two teams in Ghana and Switzerland are 
committed to the growth of Koa to boost responsible value creation in the cocoa growing regions, to 
develop sustainable processes and to integrate them into rural structures. Our products inspire 
chefs, bartenders and the food industry in Switzerland and internationally today. 	 
 
Do you also think that this is a great thing, and would you like to become part of Koa? We are 
looking for you to start immediately or by appointment	as	a	 
 
Quality Manager (m / f / d) – 80% 
 

Your tasks 
 

● Planning, implementation and further development of our quality management 
system (Europe and Ghana) 

● Contact for operation at production-related and quality-related issues in close 
cooperation with our office in Ghana 

● Active planning, implementation and evaluation of various monitoring activities on 
products and in production in Ghana (e.g. records of CCPs, laboratory analyzes, 
industrial hygiene) 

● Planning and participation in system qualifications, process and cleaning validations 
at our production site/s in Ghana 

● Participation in QM documentation 

● Implementation and further development of the use of QM tools such as Lumiform 

● Collaboration in the approval process for all product categories 

● Active collaboration in processing error messages and complaints 

● Collaboration in the continuous improvement of our preventive measures 

● Collaboration in achieving certifications and labels in the food sector 

● Project work and management around various quality topics 
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Your profile 
 
You are committed, motivated and full of energy. Ideally, you are trained as a food technologist and 
completed a degree or training in food technology, food science or have several years of experience 
in the food industry. You have professional experience in the area of quality management / quality 
assurance in connection with food production. You have specialist knowledge in the areas of 
HACCP, GHP, standards (e.g. GFSI), microbiology and food analysis. You are sociable, assertive and 
approach tasks carefully and independently. You keep an overview and create order when you are 
confronted with complex and unknown tasks. You are looking for a way to use your strengths and 
learn new things. You are also proficient in English and German and are not afraid of new cultures, 
people and challenges. 
 

Your workplace 
 
We offer more than just delicious cocoa fruit juice. Our young, dynamic team maintains an open and 
trusting corporate culture. In our small group of ten, you get a high degree of autonomy and 
creative freedom. As Quality Manager, a diversified job profile is waiting for you in a delicious, 
international and meaningful environment. Our modern office is located in the heart of Zurich's 
Kreis 2 in walking distance to the Sihl river.  
 
Interested?  
 
We are looking forward to your application to Benjamin Kuschnik  
mail: careers.ch@koa-impact.com, web: www.koa-impact.com	 
 
If you have any questions, don´t hesitate to get in touch and we try our best to answer them as fast as 
possible. 		 
 
Type of position:  Open-ended 
 
At Koa, we value diversity and therefore welcome all applications – regardless of gender, nationality, 
ethnic and social origin, religion / belief, disability, age, sexual orientation and identity.  


